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| Preface

AVSI Foundation, an Italian non-profit organization
that implements development cooperation and
humanitarian aid projects, works for a world in which
each person is the protagonist of their integral
development and that of their community, even in
an emergency context. AVSI Foundation operates in
Brazil in collaboration with AVSI Brasil (Association of
Volunteers for International Service - Brazil), a non-
profit entity that implements social projects through
multisectoral alliances, aiming to respond to the
human needs of vulnerable Brazilians and Venezuelan
refugees and migrants.

AVSI’s participation, starting in 2018, in the
humanitarian response to the Venezuelan migration
crisis in Brazil opened a dialogue with the UN Refugee
Agency (UNHCR), which allowed AVSI to initiate a
response through the reception and protection of
Venezuelan refugees and migrants.

Working on the humanitarian response to the
Venezuelan crisis in Brazil meant joining the extremely
original and effective institutional partnership of
“Operation Welcome” (Operagao Acolhida), the federal
government’sresponse to the Venezuelan humanitarian
emergency, with the aim of operationalizing assistance
to refugees and migrants in Brazil.

AVSI conceives each project as an opportunity
to contribute to the development of the person who
lives in a temporary situation of vulnerability, through
an integral path that allows responding to the initial
emergency needs, ensuring, in a second phase, the
promotion of the person with the awareness of their
human potential (development as self-awareness), thus
allowing a path to local integration and autonomy.

Consistent with this vision, as of 2019 AVSI, in
cooperation with the United States Department of
State Bureau of Population, Refugees and Migration
(PRM), created the project “Welcomed Through Work”,
an initiative that aims at the socioeconomic integration
of Venezuelan refugees and migrants in Brazil
through formal employment opportunities offered by
companies. This initiative involves as partners the
Institute for Migration and Human Rights (IMDH), linked
to the Scalabrinian Congregation, and the National
Conference of Bishops of Brazil (CNBB).

The winning approach that emerges from the
experience in Brazil is a multisectoral one, which knows
how to connect different partners, perspectives, tools
and resources to think collaboratively and implement
successful solutions. The multisectoral alliance
involves the federal government, UN agencies, civil
society organizations and the private sector, the latter
as a central partner to ensure the path of integration
and labor insertion of Venezuelan refugees and
migrants in Brazil. This publication aims to systematize
the experience carried out in recent years by AVSI
Foundation and AVSI Brasil and to present the findings
of an external evaluation of the effects on refugees and
migrants who participated in Welcomed Through Work.

Giampaolo Silvestri

Secretary-General of the AVSI Foundation

Fabrizio Pellicelli
President of AVSI Brasil
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| Abstract

This research looks at the topic of migrant and
refugee integration. Specifically, it measures the
efficacy of a specific methodology embodied in the
Welcomed through work project and its effects on
Venezuelan migrant and refugee families in Brazil.
How do their outcomes compare to those who have
not received any support? It is well-known that the
socioeconomic integration programs implemented by
the Brazilian government’s Operation Welcome and
its partners, including AVSI, achieve success in moving
people out of the camp setting, but there is a limited body
of research on the downstream outcomes achieved,
generally, by beneficiaries of these programs, and
even less research on the specific outcomes for each
methodology. AVSI's methodology is unique because it
employs direct partnerships with companies, a focus
on family units for relocation, and holistic support to
families post-hiring. It is good to quantify the effects
and impacts of such an approach so that it can be
replicated and improved upon. This evaluation contains
two analyses. For the first, data was collected using a
combination of questionnaires and in-depth interviews
with three groups of people at three distinct time
periods in the journey to integration: 1) in camps, pre-
hiring, 2) in destination city, three months post-hiring
and relocation, and 3) in destination city, two years
post-hiring and relocation. The second analysis deals
with people relocated through the shelter-to-shelter
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modality from Boa Vista to AVSI's Good Samaritan
Center in Brasilia.

The evaluation found a strong positive relationship
between relocation through formal employment and
employment status three months later, meaning that
most beneficiaries are either remaining in the initial
job or moving to a better one. Relocation through formal
employment also resulted in other household members
becoming economically active. There was a 63% increase
in average household income from group 1 to group 2.
Group 3, two years post-relocation saw a significant
increase in average total household income and per-
capita income, and it is the only group that is earning
more than it needs to spend on basic needs. In the social
protection dimension, relocated families from group 2
reported higher levels of happiness and access to the
public education system compared to their peers in group
1, while levels of satisfaction with social relationships,
integration in society, and access to the public health
system did not change. Finally, in the second analysis,
among beneficiaries who were relocated to AVSI's center
in Brasilia, the percentage of them with formal work
increased from 5% to 44%, and their average income
increased by 41% compared with those in group 1.

These findings largely reflect an impactful and
cost-effective program that offers a real pathway to
socioeconomic integration for Venezuelan migrant and
refugee families in Brazil.



| Contents

07 Introduction

09 Welcomed Through
Work Project

13 Methodological description

15 Evaoluation analysis

36 Challenges and
recommendations



| INTRODUCTION =

Located in the north of Brazil, the state of Roraima is
one of the displacement routes for refugees and migrants
affected by the humanitarian crisis in Venezuela. Generally,
leaving through Santa Elena de Uairén, in Venezuela, and
accessing through the municipality of Pacaraima (RR), in
Brazil, Venezuelan families cross the border in search of
safety and access to rights.

In 2018, to provide a humanitarian response to the
migratory flow in the region, Operation Welcome emerged.
Through a collaboration between the Government of
Brazil and civil society and international organizations, the
Operation develops socioeconomic support actions that
ensure access to human rights for refugees and migrants.

Due to the large number of people temporarily or
permanently living in the region in conditions of social
vulnerability, Operation Welcome provides temporary
shelter solutions in Roraima.

Through a partnership with UNHCR and the Ministry
of Development and Social Assistance, Family and Fight
against Hunger (MDS), the Association of Volunteers for
International Service - Brazil (AVSI Brasil) manages some
of Operation Welcome’s shelters in Roraima.

The Brazilian Armed Forces are responsible for the
operational and logistical coordination of all shelters, under
the guidelines of the Federal Subcommittee for Reception
and Interiorization (Sufai, from the acronym in Portuguese).

In addition to the regularization process, reception
of Venezuelan refugees and migrants, and emergency
assistance support for people in situations of greater
vulnerability in the region, Operation Welcome employs
a relocation strategy, which consists of the voluntary,
safe, orderly, and free relocation of these people from the
municipalities of Roraima to other cities in Brazil. One of the
modalities through which people are relocated is through
formal employment. This is called Informed Job Vacancy
(VES, from the acronym in Portuguese).
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In 2018, just four months after the start of activities
in Roraima, AVSI Brasil expanded its area of operation to
collaborate with the VES modality, developing a pilot project
with a company based in Bahia. This partnership facilitated
the formal hiring of Venezuelan refugees and migrants at
the partner company and supported the social integration
of their families in the state.
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Roraima: Operation Welcome receives,
provides guidance and services to
Venezuelan refugees and migrants.
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The experience was successful, which motivated
AVSI Foundation, AVSI USA and AVSI Brazil - with the
involvement of the Institute for Migration and Human
Rights (IMDH), the International Organization for
Migration (IOM), UNHCR and the federal government
- to systematize a model, in partnership with
the public and private sectors and civil society,
to implement a project that reduces the social
vulnerability of Venezuelan refugees and migrants
in Brazil.

This successful pilot project was scaled up at
the national level as “Welcomed Through Work.”,
This project received financial support from the U.S.
Department of State’s Bureau of Population, Refugees,
and Migration (PRM) to carry out activities on a
biennial basis, represented by Phases 1 (2019-2021),
2 (2021-2023), and now 3 (2023-2025).
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zuelan refugees and migrants receive support from Operation Welcome.

Since 2019, more than 10,000 Venezuelans have
benefited from the activities of Welcomed Through
Work. The project’s benefits range from support to
formal hiring and the relocation process, to training
in vocational skills and Portuguese language, to the
distribution of cleaning and personal hygiene materials.

This document aims to disseminate the results
of an external evaluation of the Welcomed Through
Work project, referring to Phase 2 (2021-2023),
based on an analysis of the logical structure of the
initiative, including the effects on direct beneficiaries
(Venezuelan refugees and migrants). Finally, we present
a critical reading of the experience within the project
and the systematization of value elements in this
integration process to support future actions for the
beneficiaries and bring society closer to the debate on
the integration of refugees and migrants in Brazil.

WELCOMED ‘
THROUGH WORK
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| WELCOMED THROUGH |
WORK PROJECT

The migratory context presents various challenges
due to the unique circumstances of each displaced
family. The specific reasons for migration differ, but
all migrants share a common goal: seeking refuge and
improving their living conditions. Since the beginning
of the humanitarian crisis in Venezuela, refugee and
migrant families have been received in Brazil through
its border with the state of Roraima, where they are
promptly directed to temporary shelter centers in the

72N

region, coordinated by Operation Welcome. r;;.a
Although Roraima provides shelter, it has

limited job opportunities and currently struggles to "d
meet the high demand for employment due to its ac 0 Ih I Os
historical and economic characteristics. As a t O THCTAd 1
result, migrant families housed in the temporary
shelters in Roraima face difficulties entering the
formal job market, as indicated by a quantitative'
survey conducted by AVSI Brasil and UNHCR at the
shelters in Boa Vista, the capital of the state, in
December 2019.

The geographic isolation of Roraima from e

: n Boa Vista: Venezuelan families receive
other states in Brazil creates another challenge for guidance on the relocation process.

integration into the country: the generally high cost _

of relocating to other regions of Brazil where
there are more job opportunities.

1 UNHCR - UNITED NATIONS REFUGEE AGENCY. Autonomy and Local Integration of Venezuelan Refugees and Migrants Welcomed in Shelters in Boa Vista
(RR) Brasilia: UNHCR; AVSI Brasil, 2021. Available at: https://www.acnur.org/br/media/autonomia-e-integracao-local-de-refugiados-e-migrantes-venezuelanos-
acolhidos-nos-abrigos-em. Accessed on August 12. 2024.
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To address these disparities and consequently
increase the chances of socioeconomic integration for
Venezuelan families in Brazil, the “Welcomed Through
Work” project provides free access to Portuguese
courses, professional training, and job preparation for
individuals in shelters managed by AVSI Brasil in Boa
Vista (RR). These courses are typically held at the Center
for Training and Education (CCE) in Boa Vista, established
in 2021 through a cooperation agreement between the
Logistics and Humanitarian Task Force of Operation
Welcome and the Welcomed Through Work project.

The co-management of this space encourages the
professional development of Venezuelan refugees and
migrants to support their entry into the job market and
social integration in Brazilian territory.

The project also engages in inter-institutional
collaboration through Operation Welcome’s voluntary
relocation strategy, creating partnerships with companies
across the country that can hire Venezuelan people.

The process occurs through two modes of voluntary
relocation:

1. Institutional or shelter-to-shelter, referring to the
Good Samaritan Center (Casa Bom Samaritano
- CBS): Venezuelans are relocated from the Boa
Vista shelter to the CBS, in Brasilia, where they are
assisted by the Welcomed Through Work project
team for a maximum period of three months,
with support for social integration and financial
autonomy in the city. The CBS is the result of the
alliance between the Institute for Migration and
Human Rights (IMDH/Scalabrinian Congregation)
and AVSI Brasil. Since 2021, the space has been
provided free of charge by the National Conference
of Bishops of Brazil (CNBB) for the project Welcomed
Through Work.

2. Informed Job Vacancy (VES): The relocation occurs
from the expression of interest by the private sector,
which signals to the Welcomed Through Work project

The co-management of

the space encourages the
professional training of
Venezuelan refugees and
migrants as a support in

the process of insertion in
the labor market and social
integration of this population
in Brazilian territory.

team the vacancies available for hiring migrants.
All vacancies offered by companies are formal
employment contracts governed by Brazilian law.
Before filling the vacancy, the Welcomed Through
Work project carries out a visit to the company to
verify compliance with technical standards, human
and labor rights. Once this is verified, the project
begins selecting candidates who are willing to move
to host cities and verifying their documents.

From 2019 to October 2024, 1,527 Venezuelans were
hired through the project’s collaboration with a network
of more than 50 companies, distributed mainly in the
Federal District and in the states of Goids and Santa
Catarina.

In this context, the project integrates the VES strategy
by supporting the voluntary relocation of families to the
host city where the hiring company is located. AVSI
Brasil assists in all stages of this process, including: 1)
pre-relocation in Boa Vista; 2) reception upon arrival in
the destination city; 3) support and assistance during the
three months in the new city of residence.

WELCOMED
THROUGH WORK
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Pacaraima: families of Venezuelan refugees and
migrants embark on the relocation process.
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Under the VES relocation modality, individuals
with guaranteed employment in compliance with
the Consolidation of Labor Laws (CLT, from the
acronym in Portuguese) also receive funding for up
to three months of rent and furniture costs in the
destination city. During this period, they are supported
by a project representative to enroll their children
in schools, access the Unified Health System (SUS,
from the acronym in Portuguese), receive guidance
on government social benefits, and, when necessary,
mediation with the hiring company. Additionally, each
relocated family receives financial assistance via a
food card (ranging from R$ 400.00 and R$ 900.00,
about US$ 80 and US$ 180, respectively, depending
on family size), a basic food basket, and a cleaning
products basket for the first month in their new home.

In summary, the actions of the Welcomed Through
Work project are based on 4 pillars: welcoming,
protecting, promoting and integrating. In this way,

WELCOMED
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they are part of the initiatives of reception and
protection at the border made possible by Operation
Welcome, with an attention to promotion through the
offer of opportunities for professional qualification,
Portuguese courses and job preparation in the shelters
in Boa Vista (RR). In addition, the project carries out
activities aimed at socioeconomic integration in the
host cities. Specifically, the Welcomed Through Work
project indicates interested candidates for contracting
partner companies to promote the selection, in
addition to the support and guidance of documents
and health protocols necessary for the inland trip, as
well as the monitoring and scheduling of flights and
tickets - travel that is provided by Operation Welcome
with resources from the Brazilian federal government
and the International Organization for Migration
(IOM). In the destination municipality, support is
promoted with housing, food and personalized social
assistance for the host family.



This is a robust initiative with a comprehensive vision
that requires a multisectoral approach involving the
Brazilian government, the Armed Forces, UN agencies,
and civil society both at the origin of Boa Vista and at - -
the destination. The private sector plays a central role in

| providing regular job opportunities. This is a robust initiative with

| It is essential to highlight the importance of coordination multisectoral qpproqch involving

‘ and engagement from hiring companies, local municipal the Brazilian government, the
authorities, and protection networks in the host cities. All Armed Forces, UN agencies,

involved parties should maintain ongoing communication to and civil society both at the

origin of Boa Vista and at the
destination. The private sector
plays a central role in providing
regular job opportunities.

ensure that these families access the social benefits to which
they are entitled.
\ Thus, the Welcomed Through Work project directly
addresses the challenges for integrating Venezuelan families
‘ in Brazil, meeting the needs for support and accommodation
| for refugees and migrants seeking employment in other
parts of the country. In other words, the project stimulates
integration into Brazilian society by helping Venezuelan
families achieve autonomy.

PROJECT SUPPORT FOR THE RESPONSE TO THE
MIGRATORY FLOW OF VENEZUELANS IN BRAZIL

OPERATION PROJECT TRAINING AND EDUCATION
WELCOME WELCOMED CENTER (CCE)

» Border control and THROUGH WORK + Professional qualification
migratory regularization 0 Sodisrenemie (indigenous and non-indigenous);

(documentation); integration of « Portuguese course (indigenous
» Reception and shelter; Venezuelan refugees and non-indigenous);

+ Voluntary relocation. and migrants in Brazil. + Young Apprentice Program.

RELOCATION TO THE GOOD C RELOCATION BY INFORMED
SAMARITAN CENTER (CBS) JOB VACANCY (VES)

* Host; * Psychosocial monitoring of

« Labor insertion; relocated families;

+ Professional qualification; * Housing for up to three months,

ith s ort for food.
* Health and spirituality; W SEPR

» Social integration.
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METHODOLOGICAL

DESCRIPTION

The evaluation of the project’s effects was carried
out based on an analysis of questionnaires applied to

three different groups:

GROUP 1: Venezuelan refugees
and migrants who were in a shelter
situation, in the reception centers
of Operation Welcome in Boa
Vista/RR, in August 2023.

GROUP 2: Venezuelan refugees
and migrants who were voluntarily
relocated, through job vacancies
(VES), with the collaboration of AVSI
Brasil, via Operation Welcome, in
the period from 2020 to 2023.

GROUP 3: Venezuelan refugees
and migrants who were voluntarily
relocated, in the institutional modality
for the Good Samaritan Center
(CBS), with the collaboration of AVSI
Brasil, via Operation Welcome, in the
period from 2021 to 2023.

WELCOMED
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The questionnaire was administered digitally,
in Spanish, and was pre-tested to validate the
quality, scope and understanding of the questions
formulated by the public of interest of the
evaluation, according to the Informed Consent
Form (ICF) for participation in the research.

The evaluation of relocation by VES sought to
measure the integration of refugees and migrants
into Brazilian society. The research questionnaire
was designed and the central variables identified
with the support of data collected from the first
evaluation of the project, published in 2022.

In the evaluation of the first phase of the project
(2019-2021), interviews were conducted with two
Venezuelan heads of household Venezuelan at
origin (Boa Vista) and with two other heads of
household at destination, relocated having been
relocated for more than three months by the
Welcomed Through Work project in the cities of
Seara (SC) and Porto Alegre (RS).

These interviews informed the design of
questionnaires that were applied to the population
in the second phase of the project (2021-2023),
aiming to capture the information necessary for
the evaluation. For this phase, two time markers
were considered along the way: in Boa Vista, at
the origin (Group 1), before the relocation and
three months after the relocation, and in the
cities of relocation (Group 2 and 3), when the
follow-up period by the Welcomed Through Work
project is completed.



The questionnaire was given during 2023 to 251
families who were relocated between 2022 and 2023, as
well as 258 focal points of Venezuelan families who were
in a shelter situation in Boa Vista/RR in August 2023.

For some families that were relocated between
2020 and 2021, we sought to assess again how their
socioeconomic integration conditions were, given
that two years had passed since the last time they
participated in the last evaluation of the project. For this
group, we analyzed several variables of the time post-
relocation and compared them to baseline: economic
indicators, perception of access to basic rights, and
social capital. These variables are strongly linked
to integration.

This group, those relocated in 2020 and 2021, will be
referred to as the “panel” group, since a panel analysis
was used to evaluate their integration.

To evaluate the work carried out at the CBS, four
axes of analysis were used, which addressed the
following aspects: modality of reception and integration
in Brasilia; labor insertion; co-management model; and
rules of coexistence. As in the VES evaluation, the
attributes within the economic dimensions, access to
basic rights and social capital were also considered. For
the evaluation, mixed techniques were used, combining
qualitative and quantitative methods. In addition, based on
a binary logistic regression model, we sought to compare
the modalities of institutional relocation and VES.

INFOGRAPHIC - MODALITY OF RELOCATION ASSISTED BY THE PROJECT WELCOMED
THROUGH WORK: SHELTER-VES AND SHELTER-GOOD SAMARITAN CENTER

Relocation:

Shelter-Signaled
Job Vacancy (VES)

Modality

Group 2: Destination

Relocation: Shelter-
Good Samaritan
Center (CBS)
Modality

Group 1: origin

Group 3: Destination

WELCOMED 14
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| EVALUATION £
ANALYSIS

Below, we will address the results of the evaluation of
the Welcomed Through Work project, obtained through
interviews with Group 1 (people sheltered in Boa Vista/
RR, in the reception spaces of Operation Welcome), with
Group 2 (people relocated by Informed Job Vacancy
- VES), and Group 3 (people relocated through the
institutional modality - Shelter-CBS). First, we present
the sample plan and the sociodemographic profile of F
the respondents. Next, the analysis highlights themes Bresiic: VernsmuElsns waltemed ¢it i Cood
and actions identified in the process of socioeconomic SEIMEEN CEnisr pETHipeis I @ el e
integration of the Venezuelan population, served by the
Welcomed Through Work project, in Brazil.
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GROUP 1

PEOPLE SHELTERED IN BOA
VISTA/RR, IN THE RECEPTION
SPACES OF OPERATION
WELCOME

GROUP 2

GROUP 2 PEOPLE RELOCATED
PER INFORMED JOB
VACANCY - VES

In the sample planning for this research, 542
respondents were selected, integrating three analytical
categories Groups 1 and 2 and the panel group, which
analyzed integration over a longer time period - see
page 14. Respondents were adult heads of household
from selected family units, considering a single
individual per family arrangement.

In Group 1, 258 people who were sheltered waiting to
be relocated to the temporary shelters Rondon 1, Rondon 2
and Rondon 5, in Boa Vista (RR), were interviewed. In Group

Santa Catarina: Venezuelans working in
a furniture factory in the city of Concordia.

~_ N\
i

2, 225 people living in 42 Brazilian cities were interviewed,
distributed in at least 11 states of the Federation. For
the Panel, 59 people who were supported by the project
during their relocation process, in the period of 2020 and
2021, were interviewed. At the time of the questionnaire
application, the people were mostly located in the South,
Southeast and Midwest regions of Brazil.

WELCOMED
THROUGH WORK




In the economic
dimension, a strong
association between
employability and
relocation was recorded.

Socioeconomic integration: in partnership with the
Welcomed Through Work project, industry was the
segment that hired the most Venezuelans in Brazil.
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SOCIODEMOGRAPHIC PROFILE
OF THE RESPONDENTS

Adding the questionnaires applied to Group 1 and Group
2, we had 483 people interviewed, reaching the following
general panorama:

* Gender, age, color, or race:

On average, 56.3% of the respondents are female and 43.7%
male. Most respondents (52.8%) are in the age group between
25 and 39 years old. Next, with 23.4%, are Venezuelans aged
between 40 and 59 years. In third place, with 20.7%, are
respondents between 18 and 24 years old. Only 3.1% of people
are 60 years old or older.

* Family arrangements and household density:

Most respondents stated that they belong to two-parent
(62.7%) and single-parent (20.7%) family arrangements. Family
arrangements have, on average, 4.25 members. About 38.5%
of the group of people is in the age group of O to 12 years.

There is a tendency for families, after relocation and after
the period of social monitoring, to have a higher average family
density in relation to the moment they leave Boa Vista. This is
because, as soon as they settle and stabilize in the destination
of relocation, Venezuelans encourage family and friends to join
them, which often occurs through the modalities of relocation
called “social reunion” and “family reunification.”

* Education and professional experience:

Most of the interviewees have completed high school (50.9%)
or complete elementary school (24%). In these cases, most of
the professional experiences are in the field of gastronomy,
civil construction, customer service and general services.

RESULTS FROM
THREE ANALYTICAL DIMENSIONS

The results of the evaluation of the project’s effects on the
path of autonomy of Venezuelan refugees and migrants who
are voluntarily relocated via the VES modality are reproduced
in three analytical dimensions: economic, access to basic
rights and social capital.

In the economic dimension, the variables considered
are employability, family income, per capita income and the
difference between the family’s income and the income
considered necessary for the family to be able to support itself
in Brazil (the family’s financial self-sufficiency).



In the dimension of basic rights, through the
statistical technique of Principal Component Analysis
(PCA), we reduced the dimensionality of the set of
original variables observed in relation to the “quality
of housing”, generating two indicators that optimally
compute the weight of each original variable involved.
The original variables were: quality of housing, access
to treated water sanitary services, access to sanitary
sewage, urban mobility and virtual mobility (internet
access). Also in this dimension, we considered the
variables of access to health and access of children and
young people to early-childhood, preschool, elementary
and high school institutions.

The dimension of social capital includes the variable
that evaluates proficiency in Portuguese, indicated from
the ACP technique, with the extraction of a factor
that carries the latency of the original variables that
address comprehension, fluency, reading and writing in
Portuguese. In addition to the indicator of proficiency in

Portuguese, the variables relationship network, social
integration, level of satisfaction with life in Brazil and
happiness were considered in this dimension.

In the economic dimension, the findings showed that
people who are relocated become more employable -
not only those who are directly hired, but also other
members of their household. Also, Employability lasts
beyond the initial job. They have more agency to choose
jobs in the future.

While in Boa Vista (RR) formal employment for
refugees and migrants is a rare exception (5.0%) and
49.6% of the respondents are unemployed, in Group 2
the number of people employed in the new territory
reaches 65.8%, while the number of unemployed drops
to 8%. It should be noted that this last rate is close to
the national average. The increase in employability,
family income and the number of people in the family
arrangement in the employed workforce are also
significant when comparing Group 1 and Group 2.

Graph 1 - EMPLOYMENT SITUATION OF THE FOCAL POINT OF THE FAMILIES INTERVIEWED

5,0%
G

Formal employment with
a formal contract

Work without a formal
contract/self-employed

Unavailable

Not Working (for work)

Not Relocated - Group1 @ Interiorized - Group 2
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The economic sectors that most employ refugees
and migrants participating in the project’s relocation
process are industrial agribusiness, the service sector
in hotels, bars and restaurants, and civil construction,
representing, respectively, 43.8%, 19.5% and 14.2%.

An important piece of data regarding the income of
this population refers to the difference in the average
income from work: while in Boa Vista people earned,
on average, R$ 1,119.00 (US$ 200.81 per month),
among people living in the interior the average income
from work was R$ 1,830.00 (US$ 328.40 per month),
representing an average of 63.5%.

To the more time people spend post-relocation in
Brazil the more people feel able to opt for better job

opportunities. Among the people who have moved
to the interior, 59.7% reported that they feel able to
choose job offers; among people who did not relocate,
only 20.1% felt so.

More time post-relocation also favors the labor
insertion of other family members: there is an
increase in the number of people working in the family
group and/or in households.

In Boa Vista, more than half of the families do not
have people performing paid activities, and only 29.8%
have a person working. Among families of resettled
individuals, 39.1% reported that up to two members
of the household are working, and 9.3% have three or
more members employed.

Graph 2 - NUMBER OF PERSONS WHO LIVE IN THE SAME PROPERTY

AND ARE PERFORMING PAID ACTIVITIES
0,0%

4,7%

Not relocated - Group 1

Relocated - Group 2

None @ Oneperson ) Two persons @ Three or more people
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Under the effect of the
passing of the months
in Brazil, the process
of relocation favors
the labor insertion of
other family members:
there is an increase

in the number of
people working in the
family group and/or in
households.

In the dimension of basic rights, within Group 2, 100% of the
families live in a dwelling that is a rented space (87.6%) or shared
with third parties (6.2%).

Using the increasing evaluation scale from 1 to 5 — associated
with the concepts, in ascending order for bad, very bad, regular,
good and excellent - Venezuelan refugees and migrants
expressed their satisfaction, at origin and destination, with access
to public services of the Unified Health System (SUS). There was
no statistically significant difference between the scores awarded
in Boa Vista (origin) — average of 4.3 - and in the destination cities
- average of 4.2,

These results suggest that, from the moment they arrive in
Brazil, through the border in Pacaraima, and then on to Boa Vista
(RR), Venezuelan refugees and migrants attribute high scores
on the scale in relation to the health care they receive from the
SUS. This high evaluation performance does not change among
Brazilian states, indicating the universality of access to the system.

Graph 3 - HOW DO YOU EVALUATE YOUR SATISFACTION WITH HEALTH CARE,
CONSIDERING THE INCREASING SCALE FROM 1TO 5, ASSOCIATED, IN ASCENDING
ORDER, WITH THE CATEGORIES BAD, VERY BAD, REGULAR, GOOD AND EXCELLENT?

Access to public healthcare services

Not relocated - Group1 @ Relocated - Group 2
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Regarding education, in Group 2, the increase in the
presence of children and young people in the school
system is clear. This is a factor observed mainly in
families with children in daycare centers: while in Group 1
only 2.9% of families had children in daycare centers, this
number jumped to 53.1% in Group 2, demonstrating that,
in the host city, there is a greater probability of including
children from O to 5 years old in the school network.

Graph 4 - ACCESS TO THE PUBLIC SCHOOL
SYSTEM: FAMILIES REPORTING THE
ENROLLMENT OF CHILDREN AND YOUNG
PEOPLE IN THE PUBLIC SCHOOL SYSTEM

80,5%

53,1%
b

Families with  Families with  Families with Families

children in children in enrolled with young
daycare preschool children people
aged 6to 12 enrolled 13 to
years 18 years old

Not relocated - Group1 @ Relocated - Group 2
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Inthe dimension of social capital, there isanexpansion
of the network of relationships of refugees and migrants
between Group 1 and Group 2, with diversification of
socialization due to the greater insertion of sons and
daughters in the school environment.

It is noteworthy that, in Group 1, refugees and
migrants in the shelters already score a high average,
indicating that, in that space, with the opportunities for
Portuguese courses and professional training, they are
already starting to build new relationships.

Considering the scale of 1 to 5, the average score
attributed to the relationship with Brazilians grew from
4.05 in Group 1 to 4.28 in Group 2. On the other hand,
the scores attributed to social life and integration into
Brazilian society did not show statistically significant
differences. At the origin, social life received an average
score of 4.08, and at the destination, 3.95. The self-
assessment of integration into Brazilian society obtained,
in Group 1, an average of 4.08, and in Group 2, 4.15.

Graph 5 - GRADE GIVEN BY FAMILIES
FOR THE RELATIONSHIP WITH
BRAZILIANS, SOCIAL LIFE AND FEELING
OF INTEGRATION IN BRAZILIAN SOCIETY

Social life (friends
and recreational

Integration
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In Group 1, refugees and
migrants in the shelters
already score a high average,
indicating that, in that space,
with the opportunities for
Portuguese courses and
professional training, they are
already starting to build new
relationships.

To assess satisfaction with the quality of life and
happiness of Venezuelan refugees and migrants in
Brazil, an increasing scale from O to 10 called the “well-
being scale” was constructed using factor analysis.
Among the results, we see that when family groups
score highest on this scale when they have been in the
host city for at least three months. While in Group 1
only 6.3% indicated that they were very happy, in Group
2 this number jumped to 35.6%.

Graph 6 - HOW DO YOU FEEL LIVING IN
BRAZIL? ARE YOU VERY HAPPY, HAPPY,
UNHAPPY OR UNHAPPY?

0,0% 3,1%

Not relocated - GROUP 1 Relocated - GROUP 2

@ Very Unhappy @ Unhappy @& Happy (' Very Happy

Finally, the path of integration was evaluated from the
point of view of the beneficiaries. In Group 2, at the end of
the three-month period of social assistance provided, 94.7%
gave a positive evaluation, with 55.1% of the respondents
considering it “excellent” and 39.6% good. They evaluated
the course as positive and stated that the relocation along
the lines of the Welcomed Through Work project was worth
it; therefore, in this sense, they would repeat it again.

Graph 7 - HOW DO YOU EVALUATE YOUR
PROCESS OF RELOCATION BY THE PROJECT
WELCOMED THROUGH WORK
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PANEL DATA AND
THE TIME OF RELOCATION

In this section, we aim to assess how families that were
relocated in the period from 2020 to 2021 were impacted
by time.

Based on the panel data methodology, it was possible
to verify their situation in 2023 compared to families
that completed three months of relocation in the same
year. The panel of this research includes 59 families of
Venezuelan refugees and migrants who participated in the
relocation strategy, supported by AVSI Brasil.

These families were interviewed by Pélis Pesquisa in
August 2021 and were interviewed again between August
and November 2023. Among the 59 families, 27.1% were
relocated in 2020 and 72.9% in 2021.

WELCOMED ‘
THROUGH WORK
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In the context of the economic dimension, there

. . . Graph 8 - YEAR OF RELOCATION
was an increase in the formal employability of the OF THE FAMILIES

heads of household.

In 2021, 74.6% of respondents indicated that they
were in jobs with a formal contract. In 2023, this
number increased to 89.8%. The per capita income of
this focal point also changed, with R$ 1,451.00 (US$
260.39 per month) in 2021, while in 2023 it increased
to R$ 2,111.00 (US$ 378.82). When the value of all
family members who have some type of income is
added, the difference becomes even greater, since the
average family income was R% 1,929.00 (US$ 346.16),
demonstrating that, in most families, one or two people
had income.

When looking at the result for 2023, we identified
that the average income of families increased to R% Panelist interiorized families
4,133.00 (US$ 346.16), which corroborates the idea

that more people contribute to the household income, 2020 @2021 @ 2022 @ 2023

diversifying the source of economic support.

Graph 9 - DISTANCE BETWEEN REAL HOUSEHOLD INCOME AND PROJECTED HOUSEHOLD
INCOME FOR HOUSEHOLD EXPENSES, TIME MARKERS, AND THE DASHBOARD
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Income per capita R$ 894,00
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Difference between actual income -R$ 454,00

and projected required income
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Regarding the degree of satisfaction
with work, this is another indicator that
also showed a jump from 2021 to 2023.
At first, 74.5% of the families indicated
that they were satisfied with the work.
This number jumped to 89.5% in the
second moment, demonstrating that job
satisfaction increased over time.

DEGREE OF JOB SATISFACTION

74,5

2021

e g
Brasilia: refugees and migrants achieve job
opportunities through a formal contract with

the support of the Welcomed Through Work project.
P 3 T ;

89,5:

2023

In the context of the economic dimension, there was an
increase in the formal employability of the heads of household.
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Brasilia: Venezuelan sheltered receive professional
certification in artisanal bakery course.
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GROUP 3

VENEZUELAN REFUGEES

AND MIGRANTS WHO WERE
VOLUNTARILY RELOCATED, IN THE
INSTITUTIONAL MODALITY TO THE
GOOD SAMARITAN CENTER (CBS),
VIA OPERATION WELCOME, IN THE
PERIOD FROM 2021 TO 2023.

In the sample planning for this research, 117 respondents out of 594
total participants were selected. Among them, 17 were sheltered at
the CBS in the reference month of this evaluation, and the other 100
had been relocated through the institutional modality (shelter-CBS),
but had already left the space and lived autonomously in other
places.

Unlike the analysis already presented on Groups 1 and 2,
which, by comparing refugees and migrants in origin and
destination, points to the effects of the relocation process by the
Welcomed Through Work project on integration into Brazilian
society, this analysis seeks to identify possible differences between
the modalities of institutional relocation (shelter-CBS and VES).

WELCOMED
THROUGH WORK

Seeking to build
the autonomy
of the sheltered,
CBS encourages
the active
participation

of beneficiaries
in the path of
getting to know
their new place of
residence.




SOCIODEMOGRAPHIC PROFILE
OF THE RESPONDENTS

Among the 117 people interviewed, we have the following
general overview:

* Gender, age, color, or race:

On average, 70.1% of the respondents are female and
29.1% male. Most respondents (59.8%) are between 25 and 39
years old. Next, with 17.9%, are Venezuelans aged between 40
and 59 years. In third place, also with 17.9%, are respondents
between 18 and 24 years old. Only 4.3% of people are 60
years old or older.

* Family arrangements and household density:

Most respondents reported belonging to two-parent
(81.2%) and single-parent (10.3%) family arrangements,
reaffirming CBS’s mission to support family groups. Family
arrangements have, on average, 4.7 members.

* Education and professional experience:

Most of the interviewees have completed high school
(70.1%) or elementary school (15.4%). In these cases, most of
the professional experiences are in the field of gastronomy,
civil construction, customer service and general services.

MODEL OF RECEPTION AND SUPPORT
FOR INTEGRATION IN BRASILIA/DF:

Seeking to build the autonomy of the sheltered, CBS
encourages the active participation of beneficiaries in the path
of getting to know their new place of residence.

In addition, from access to public services, the community
can learn more about education, health and well-being in Brazil.
With this proposal, the interviewees were invited to evaluate
this aspect during their time in the house.

Within this process, 89.7% of the sample indicated that
they were satisfied/very satisfied with the CBS hospitality
model. The main justification cited was kind employees who
were attentive to the demands on the Venezuelan community.
A second point identified was the support in labor insertion,
and the third with the most mentions was the availability of a
plentiful and healthy diet.

Graph 10 - HOW DO YOU EVALUATE
THE WELCOME MODEL OF THE GOOD
SAMARITAN CENTER?
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When asked about access to health and education,
adaptation to the city and leisure opportunities, most
respondents consider that the support received on
these topics was excellent or good. In terms of access
to health services, 83.8% considered it excellent and
13.7% good.

Graph 11 - DURING YOUR TIME AT THE
GOOD SAMARITAN CENTER, HOW DO YOU
EVALUATE THE SUPPORT YOU RECEIVED
FROM THE RECEPTION CENTER FOR YOUR
INTEGRATION PROCESS IN BRASILIA?

Access to the
city's health
services when
necessary

Support for the
enrolment of
children in school

Adaptation in the
city of Brasilia

Leisure 17,4%
opportunities for
the family with 10,4%
visits to points of o,
interest in Brasilia 0,0%

0,0%

Great @ Good @ Fair @ Bad @ VeryBad
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SUPPORT FOR LABOR INSERTION

Working in collaboration with the private sector of
the Federal District, CBS staff were able to get jobs
for the sheltered population in several companies,
including supermarkets, restaurants, hotels and civil
construction. Due to the strong service sector in
Brasilia, companies linked to the service and food
preparation sector are the main employers.

When asked about this axis of activity, more than
80% of the interviewees pointed out that they had
an excellent level of support for the presentation of
vacancies, support in the preparation of the resume
and preparation for possible job interviews.

Graph 12 - DURING YOUR TIME AT THE
GOOD SAMARITAN CENTER, HOW DO
YOU EVALUATE THE SUPPORT YOU
RECEIVED FROM THE RECEPTION CENTER
AND IMDH FOR THE FOLLOWING ASPECTS
IN THE THEME OF LABOR INSERTION?
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CO-MANAGEMENT MODEL
AND RULES OF COEXISTENCE

Inspired by a methodology of sharingresponsibilities,
CBS relies on the sheltered population to manage the
space, and it is their responsibility to carry out daily
activities, in addition to making decisions that support
the guidelines of the environments. Essential for good
coexistence at CBS, the rules of coexistence are guided
by the co-management model of the house, following
one of the eight premises of the “Migrant Helping
Migrant” methodology.

In this axis, there was broad adherence to the topic,
in which almost 100% of the people who lived or had
lived at the CBS at the time of the survey indicated
satisfaction with the rules of the space. 52.1% said
the rules were very adequate and 46.2% said they
were adequate.

Graph 13 - IN YOUR OPINION, ARE THE RULES
OF COEXISTENCE IN THE GOOD SAMARITAN
CENTER VERY ADEQUATE, ADEQUATE, MORE
OR LESS ADEQUATE, LITTLE ADEQUATE

OR INADEQUATE TO MAINTAIN GOOD
RELATIONSHIPS BETWEEN PEOPLE?

Very Satisfied/
Satisfied

98,3%

COMPARISON BETWEEN
THE MODALITIES OF
VOLUNTARY RELOCATION

In this analysis, which compares economic indicators
between the modalities of relocation, it was necessary
to keep the time of relocation under control, since ithas a
positive relationship with the probability of employability,
on per capita income and on the probability of families
achieving income sufficiency. In 2023, the families
monitored in the Panel were 12 times more likely than in
2021 to achieve income sufficiency for the maintenance
of their homes and family expenses.

L4

Brasilia: Casa Bom Samaritano offers educational and
professional training as an incentive for the insertion of
Venezuelan refugees and migrants in the labor market.

@ nadequate @ More or less adequate

Adequate Very suitable
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* Occupational situation origin x institutional relocation
(shelter-CBS) - formal employment with a formal
contract increases from 5% to 44% when comparing
the population relocated by the Welcomed Through
Work project in the institutional modality with the non-
relocated population, which, in the reference month of
this research, was sheltered in Boa Vista. At the same
time, people who were not working and were looking for
a job were reduced from 49.6% in Boa Vista (Group 1) to
13% in the destination (Group 3).

Occupational situation institutional
relocation (shelter-CBS) x VES relocation -
among persons relocated by the VES modality,
the employability rate in the reference month of
this survey was higher in relation to relocation
by the institutional modality: 83.2% of the
persons had a formal job with a formal contract;
another 8.8% worked without a formal contract
or as self-employed; 4% were not working; and
only 4% were unavailable for work.

Graph 14 - EMPLOYMENT SITUATION OF THE FOCAL POINT OF THE FAMILIES INTERVIEWED

Group 1 - Boa Vista

Group 3 - Abrigo-CBS

@ Unavailable (for work) Not working @ Work without a contract/self-employed Working with formal contract
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EMPLOYABILITY

“What is the probability of employability
of people relocated by the institutional

modality (shelter-CBS) in relation to those
people not relocated at the origin?”

To answer these questions, a saturated binary
logistic model was constructed, whose response
variable is the employability evaluated in a binary
way: to be working or not. The model includes the
predictor variables “travel time in Brazil according
to the relocation modality” (reference category, non-
relocation persons); gender (female or male); age
in years; the time in years in Brazil (up to one year,
reference); the level of education (elementary school,
reference); and proficiency in Portuguese (medium to
low, reference).

The quality of fit was assessed using the Hosmer-
Lemeshow test, multicollinearity assessment, and the
area under the ROC curve (AUC).

People relocated through the institutional modality
(shelter-CBS) were nine times more likely to have
exercised paid activity, in the reference month of this
study, in relation to people in origin, who were not
relocated. On the other hand, people relocated by the
VES modality were 29 times more likely to have worked
with remuneration, in the reference month of this
survey, in relation to those who remained in Boa Vista.

The time in years living in Brazil is an ally of
employability, especially for those who have moved
inland: people living in Brazil for between two and three
years were 3.4 times more likely to have worked in paid
activity in the reference month of this research than
those living for up to one year; people with more than
three years of residence in Brazil were 4.7 times more
likely to have income from work than people living for
up to one year.

“And in relation to people relocated by
the VES modality, what is the chance of

employability compared to the chance of
those who remained in Boa Vista?”

Proficiency in Portuguese also affects employability:
people with medium-high proficiency were 7.8 times
more likely to have had a job in the reference month
of this survey than those with medium-low proficiency.

Other attributes associated with the perspective
of the reception format were also evaluated, focusing
on support for integration into the city, both in the
aspects of services, with specific support for the use
of public health care services and for the enroliment
of children in public educational institutions, and in
presentation, with visits to leisure spaces in tourist
attractions in Brasilia.

People relocated through
the institutional modality
(shelter-CBS) were nine
times more likely to have
had a paid activity in the
reference month of this
study in relation to people
who did not relocate from
the home.

WELCOMED ‘
THROUGH WORK
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FACTORS ASSOCIATED WITH THE FACT THAT A PERSON HAD
A PAID ACTIVITY IN THE MONTH OF REFERENCE OF THE SURVEY

Relocated Shelter-CBS in relation to people in Boa Vista: 9 times more likely to
have exercised paid activity in the month of reference of the survey;

Relocated Abrigo-VES in relation to people in Boa Vista: 29 times more likely to
have had a paid activity in the reference month of this survey;

Years living in Brazil: people living for 3 years or more were 4.7 times more likely to have
engaged in paid activity in relation to those who had resided for one year; persons living
between 2 and 3 years were 3.4 times more likely than persons residing for up to 1year to have
engaged in paid activity in the reference month of this survey;

Medium-high Portuguese proficiency: they were 7.8 times more likely to have had a paid
activity than those with medium-low proficiency.

INCOME FROM WORK AND
INCOME FROM THE FAMILY

The average earnings from work of people
relocated by the institutional modality (shelter-
CBS) was R$ 1,574.00, 41% higher than the
average income from work among people who
did not relocate and who performed activities
that generated income in the reference month
of this survey (R$ 1,119.00).

The average income from work of people
relocated by the VES modality is R$ 1,950.00,
74% higher than the average income from work
among non-relocated people in Boa Vista, and
23.9% higher than people relocated by the
shelter-CBS modality.

Considering the average income of families
relocated by the institutional modality (shelter-
CBS), which adds up to R$ 2,774, this value is
347% higher than the average income of families
at origin - not relocated in Boa Vista. Families
relocated by the VES modality have an average
income of R$ 3560.00, a value 28% higher than
the average income of families relocated by the

) ) ) ) Brasilia: job opportunities for venezuelan refugees
institutional modality (shelter-CBS) and 473% - and migrants encourage financial autonomy and

. . - social integration in Brazil.
higher than the average income of families °

at origin.
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Graph 15 - COMPARISON OF THE FAMILY INCOME REPORTED BY THE THREE GROUPS
AT THE TIME OF THE INTERVIEW (IN R$)
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NUMBER OF PEOPLE WORKING IN THE
HOUSEHOLD AND TIME OF RELOCATION

Among people relocated by the institutional
modality (shelter-CBS), there is a greater presence of
families with one person working (59%) than families
relocated by the VES modality (36%). Among families
relocated in the VES modality, the presence of families
with two people working (51.2%) is higher than families
relocated in the institutional modality (24%).

The time of relocation
tends to reduce the number
of families without any of
their members performing
paid activities.
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@ Relocated CBS

4.300

Maximum value

- not relocated

Among the families relocated by the institutional
modality (shelter-CBS), 8% had three or more people
working. Among people relocated by the VES modality,
the value was 10.4%. On the reference date of this
survey, 9% and 2.4% of the families relocated through
the institutional relocation and VES modalities,
respectively, did not have any of their members
performing paid activities.

The time of relocation tends to reduce the number
of families without any of their members of working
age, exercising some type of paid activity: they were
11.5% among families with up to one year of relocation,
changing to 1.2% among families with two or more
years of relocation. Among families with up to one year
of relocation and families that have between one and
two years of relocation, there is a greater presence of a
single member working, representing 49.2% and 56.6%,
respectively. Among families with more than two years
of relocation, there is a greater presence of two people
working (51.9%).

WELCOMED
THROUGH WORK
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Graph 16 - NUMBER OF PERSONS WORKING IN THE H

OUSEHOLD ACCORDING TO RELOCATION MODALITY
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VARIABLES OF THE DIMENSION
OF ACCESS TO BASIC RIGHTS:
THE HOME/DWELLING

The quality of the dwelling was evaluated

among the people relocated - now in the
comparative perspective between shelter and
VES relocation modalities - in four variables
associated with more general satisfaction with
the house in which they live and the basic needs
of a dwelling: access to sanitary sewage, treated
water, internet and urban mobility.

@ Two People Working Three or More People Working

On a scale of 1 to 5, the means of satisfaction attributed
to “access to the internet”, “access to treated water” and
“access to sanitary sewage” did not show statistically
significant differences between people relocated in the
institutional relocation modality (shelter-CBS) and people
relocated in the VES modality. However, the former presented
an average score for satisfaction with the home and urban
mobility, being a slightly higher number in relation to people
relocated by the VES modality - 4.20 and 3.90 for the
attribute “satisfaction with the home/dwelling”, and 4.55 and

4.25 for “urban mobility”, respectively.

Graph 17 - AVERAGE GRADES AWARDED IN THE ASCENDING ORDINAL SCALE FROM

1TO 5 IN RELATION TO THE ATTRIBUTES ASSOCIATED

THROUGH WORK

WITH THE QUALITY OF HOUSING

432 433 4,25
3,90 4,04 ! !
1
Satisfaction with the Access to sanitar
home/dwelling/building Internet access Access to treated water Y Urban mobility
; . sewers
at which you live
Interiorized Shelter-CBS @ Relocated Shelter-VES
WELCOMED



DIMENSION OF BASIC RIGHTS: ACCESS
OF CHILDREN AND YOUNG PEOPLE
TO EDUCATIONAL INSTITUTIONS

Access to schools for children and young people
from refugee and migrant families is still a challenge.
Although among relocated families with school-age
children and young people, access to institutions is
greater than in relation to non-relocated ones, there are
also differences in access in relation to the modality of
relocation. These differences are explained more as a
result of characteristics in the destination cities where
the families live than as a consequence of the modality
of relocation.

Families relocated by the institutional modality
(shelter-CBS) are more concentrated in the Federal
District, while families relocated by the VES modality
are in the cities of Goias and in the states of the South-
Southeast of Brazil.

On the one hand, there is no difference in access
to institutions in relation to young people aged 13 to
18 years old relocated in the two modalities - the data
revealed that 76% and 75% of young people from families
relocated by the institutional relocation modalities
(shelter-CBS) and VES, respectively, were studying at the
time of this research.

Families relocated by the
institutional modality (shelter-
CBS) are more concentrated
in the Federal District, while
families relocated by the VES
modality are in the cities of
Goids and in the states of the
South-Southeast of Brazil.

Also, the access of children aged 6 to 12 years to
elementary education institutions does not present a
statistically significant difference: 75.6% and 85.4%,
respectively. However, children from families relocated
by the institutional modality (shelter-CBS) at preschool
age have less access to their respective educational
institutions in relation to the VES modality: the
biggest difference concerns access to daycare centers
for children aged O to 3 years, representing 37.3%
and 71.1%.

Graph 18 - FAMILIES WITH ACCESS TO THE SCHOOL SYSTEM, BY GROUP
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VARIABLES OF THE SOCIAL
CAPITAL DIMENSION:
INTEGRATION AND RELATIONSHIPS

Refugees and migrants relocated in the modalities
of institutional relocation (shelter-CBS) and VES
have a similar evaluation of their social life (friends
and recreational activities in Brazil). In a survey,
respondents attribute average scores of 3.93 and
3.98, respectively, to each modality, from a scale of
1 to 5. There is no statistically significant difference
between these two averages. This is the attribute with
the lowest performance among the three evaluated in
the dimension of social capital.

However, relocated in the institutional modality
(shelter-CBS) confer higher average scores than those
relocated in the VES modality, with values represented
by the attributes “integration in Brazilian society”
(4.30 and 4.02, respectively) and “relationship with
Brazilians” (4.44 and 4.16, respectively).

Graph 19 - RELATIONSHIPS WITH
BRAZILIANS, SOCIAL LIFE AND FEELING
OF INTEGRATION IN BRAZILIAN SOCIETY
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One hypothesis that is built from these differences
to be tested over time is that the CBS reception
model may favor, in the medium term, a fuller type
of integration into Brazilian society, which also favors
relationships with Brazilians.

When asked about how they feel living in Brazil,
people relocated by the Welcomed Through Work project
manifest a high level of the feeling of happiness. They
declare themselves “very happy” or “happy”, representing
98% of the people relocated by the institutional modality
(shelter-CBS), and another 96% of the people relocated
by the VES modality. When analyzing the disaggregated
happiness categories, there is, among people relocated
by the institutional modality (shelter-CBS), a higher
frequency of self-declaration “very happy” in relation to
the VES modality - in this order, 50% and 24%.

Graph 20 - HOW DO YOU FEEL LIVING
IN BRAZIL? ARE YOU VERY HAPPY, HAPPY,
UNHAPPY OR UNHAPPY?
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CHALLENGES AND
RECOMMENDATIONS

The evaluation of the Phase 2 of the Welcomed
Through Work project revealed both significant advances
and important challenges, which must be addressed
to optimize the results of the program and ensure a
more equitable and effective integration for Venezuelan
refugees and migrants in Brazil.

One of the main challenges identified is the variation in
integration into the labor market between the modalities of
institutional relocation for CBS and for VES.

The VES modality showed higher employability rates
and higher incomes, while the CBS modality showed a lower
performance in this aspect. To address this challengg, it is
essential to adopt the best practices observed in the VES
modality and replicate them in the CBS-shelter, improving
employability support, including curriculum guidance,
interview preparation, and job identification. In addition,
strengthening partnerships with the private sector can
expand employment opportunities and create more robust
support networks for refugees and migrants.

The issue of income also stands out as a crucial point.
Average income from work and average family income
varied significantly between the modalities of relocation.
Families relocated by the institutional modality (CBS-
shelter) showed a substantial increase in average income
compared to their initial conditions but still lagged behind
families relocated by the VES modality.

To improve this situation, it is necessary to implement
strategies that increase family income, such as professional
training and access to more qualified and well-paid
employment opportunities. Activities that promote the
diversification of household income sources and the
increase in per capita income can ensure a stronger
economic base for Venezuelan refugees and migrants.

Another challenge observed is the quality of housing
of this population. Although the general conditions were
well evaluated, the average scores for satisfaction with the
house and levels of urban mobility were slightly lower in
the VES modality. To address these issues, it is necessary
to conduct regular assessments of residential conditions
and implement improvements based on resident feedback.
In addition, facilitating urban mobility by working with local
authorities to improve the information that beneficiaries
have about the transport network can help better integrate
residents into their new communities.

Activities that promote the
diversification of household
income sources and the
increase in per capita income
can ensure a stronger
economic base for venezuelan
refugees and migrants.
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Access to education also presents its challenges.
Families relocated by the institutional modality (CBS-
shelter), which are concentrated in the Federal District,
face more difficulties compared to those located in
Goias and in the states of the South-Southeast. These
regional differences can impact equity in educational
opportunities. To improve access, it is necessary to
establish partnerships with educational institutions
and community organizations that can facilitate the
enrollment and school monitoring of refugee and
migrant children and young people.

Social integration, in turn, revealed differences in
the perceptions of integration between the modalities
of relocation and reception. The CBS modality received
more positive evaluations in terms of integration and
relationships with Brazilians, something that can be
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Brasilia: Good Samaritan Center promotes social
integration activities with the local community.

explained due to the intense participation of volunteers
in activities carried out in the shelter. To promote more
successful social integration, it is crucial to encourage
activities and events that promote interaction between
refugees, migrants and the local community in the
VES modality. Additionally, supporting and expanding
programs that favor the building of support networks can
ensure that all residents feel welcomed and an integral
part of society.

In conclusion, the Welcomed Through Work project
showed important advances in several areas, but also
challenges that must still be overcome to improve
the effectiveness of the program. Following these
recommendations can help address these challenges
and promote a more satisfactory and equitable
integration for all involved.
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